
Looking 
for more 
energy-efficient 
heating and 
cooling?

Switch to a hybrid heating and cooling 
system for year-round comfort and savings. 
A Hybrid HVAC system pairs an electric 
heat pump and smart controls with a natural 
gas furnace. The system will automatically 
switch to your heat pump or furnace thanks 
to our smart controls, giving you a choice 
between an environmentally-friendly option, 
a cost‑saving option or a blend of both.

Cleaner energy, 
within reach

Enbridge offers the innovative Hybrid HVAC 
technology at no upfront cost to you. From design 
to installation, Enbridge Sustain offers end-to-end 
solutions, including service, maintenance and energy 
reporting—all for an affordable monthly fee.

Top reasons to switch to 
Enbridge Sustain

Innovative, empowering smart controls
Cloud-based smart controls optimize home 
energy use based on your preferences, 
Time‑of-Use (TOU) energy prices and 
outdoor air temperature.

Worry-free service and maintenance
Our 15-year contract covers annual 
checkups and maintenance, priority 
service for emergencies and repairs, 
at no additional cost.

Savings you can count on
Zero upfront cost and affordable monthly 
fees. Plus, receive personalized reports that 
show your energy savings.



Smart controls 
help you save
Enbridge Sustain’s smart controls allow you 
to choose between different options for cost 
and  efficiency. 

•	 Eco mode: Optimizes your system to 
have the lowest environmental impact.

•	 Budget mode: Uses the most 
cost‑effective energy source available.

•	 Balanced mode: Uses a mix of energy 
sources to balance environmental 
conscious and budget friendliness.

Simple setup, smart savings

The Enbridge Sustain mobile app is the first and only app 
on the market that takes various factors into account in real 
time to determine which equipment to run to meet your 
needs, including:

•	Energy prices

•	TOU pricing

•	Outdoor air temperature

•	Equipment efficiency

•	Specific home heating needs

Ready to proceed?

•	 Homeowners* can qualify 
with credit approval.

•	 Your property must 
not have liens or notice 
on title.

•	 Service contracts can be 
easily transferred with the 
sale of the home.

Visit enbridgesustain.com  
to learn more about hybrid heating and cooling.

* Tenants are not eligible for this offer.
Additional terms and conditions apply. Visit enbridgesustain.com for details. As an unregulated business unit distinct 
from the gas utility, Enbridge Sustain is able to provide a range of sustainable energy solutions.
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